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Apprenticeship Programme Plan
Senior Healthcare Support Worker: Maternity Support

[image: ] Level 3	[image: ]  21 Months Plus 3 Months End Point Assessment

Diploma Specification | Standard Specification

Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 10
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission Deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	N/A

	1-3 weeks
	Planning meeting
	🎓 Recognise Prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks. 
	N/A

	1-4 weeks
	Orientation session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Forward (As required)
	Practice the systems demonstrated. 
	N/A
	Planning off the job activity. 

	Month 1 - 9 Online Core Sessions 2 to 6

Can be completed in any order
	Core Session 2

Roles and Responsibilities of a Senior Healthcare Support Worker

	Learning outcomes
· Considering how duty of care links to duty of candour and safeguarding of individuals in your care.​ 
· Discussing own responsibilities in relation to incidents, errors and near misses within the workplace​ 
· Identifying the common causes of conflict in the workplace and how to respond to them​ 
· Discussing how British Values relate to your role as a health care support worker 

	Workbook to cover evidence towards diploma units 5, 6, 10 and the apprenticeship standard.

Written report of a conflict or dilemma.

Stretch and challenge to read the complaints procedure and apply to practice.

	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Completing the workbook.

Completing a written report of a situation when learners have had to deal with a challenging situation.

You may wish to explore opportunities for additional learning in the following areas.

· Conflict resolution training.
· Following up on a complaint.
· Shadowing own safeguarding team.
· Attend Oliver McGowan Mandatory Training full day.  


	Month 1 - 9
	Core Session 3

Driving Quality Improvement
	Learning outcomes
· Defining accountability, competence and delegation and how it applies to you​
· Exploring the foundations of CPD and how this impacts your role​
· Reflective practice​
· The impact of human factors​
· Clinical governance and recognising how it promotes positive experiences in healthcare​
· Gaining insight to leadership styles and understand the differences between supervision and mentoring
· Exploring service improvement and quality standards and their importance
	Workbook to cover evidence towards diploma units 1, 6 and 16 and the apprenticeship standard.




	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Shadowing other staff who are mentoring and coaching staff.
· Develop your mentoring skills in the workplace, by becoming a mentor to students/colleagues. 
· Discuss options with manager to become a Champion or link HCA for a role or audit.
· Become involved in auditing , for example infection control.
· Get involved in a staff meeting, providing a short presentation or feedback.
· Staff huddles and meetings.
· Practice your delegation skills with others. 
· Shadow or support Clinical governance through quality assurance, quality improvement and risk and incident management.
· Discussion of performance and completion of annual appraisal.
· Research into opportunities for service improvement within your role.


	Month 1 - 9
	Core Session 4

Health and Wellbeing
	Learning outcomes
· To have an increased understanding of the importance of health and wellbeing promotion; for ourselves and for our patients; and the impact this can have. ​
· Understanding indicators of pain and physical/mental deterioration​
This will be done by​
· Identifying the meaning of health and wellbeing​
· Identifying the determinants of health and wellbeing​
· Discussing the methods and importance of health promotion​
· Understanding the importance of gathering patient history and assessing health ​
· Identifying the indicators of deterioration in physical and mental health​
· Identifying pain and how to manage this ​
· Discussing the importance of the LGBTQ+ framework and how this can be used within the senior healthcare support worker role. 

	Workbook to cover evidence towards diploma units 14 and 17 and the apprenticeship standard.

	2 – 3 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Completing the workbook.

You may wish to explore opportunities for additional learning in the following areas.

· Attend Oliver McGowan Mandatory Training full day. 
· Work with a mentor or senior to undertake assessments and gather patient history or shadow other members of the multi-agency team to gain broader knowledge and skills in assessment. 
· Ensure opportunities to undertake health promotion activities. 
· Gain a wider understanding of pain and develop skills to support patients with the management of this. 
· Shadowing pain clinic and involvement in health promotion, for example smoking cessation clinic.

Arrange for your first observation visit to be completed with a Dynamic coach

 


	Month 1 - 9
	Core Session 5

Mental Health and Wellbeing
	Learning outcomes
· British Values, how they link in with mental health support.
· Differences between mental illness, dementia, and learning disabilities
· Classification systems
· Frameworks in mental health support
· The importance of mental health legislation and standards.
· The role and limitations of mental health professionals and the scope of your practice.
· The principles of person-centered care.
· National and local priorities for health and well-being.
· Access to support services and referrals.
· The significance of capacity assessments.
· Risk in mental health support
· Mental health interventions

	Workbook to cover evidence towards diploma unit 4 and the apprenticeship standard.

	4 weeks after attending core session 5
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Attend Oliver McGowan Mandatory Training full day.  
· Shadow colleagues within mental health services. 
· Research the various support services within your local area. 
· Find out what advocacy groups/services support your workplace.
· Shadow the Patient advice and Liaison service (PALS)
· Shadow colleagues who support individuals with dementia.
· Shadow the community learning disabilities team.
· Complete training on the Mental Capacity Act or DOLS.
· Keep up to date https://www.england.nhs.uk/learning-disabilities/



	Month 1 - 9
	Core Session 6 

Study Skills and Service Improvement 
	Learning outcomes
· Explain what is meant by study skills within the context of the role of Senior Healthcare Support Worker.​
· Explain the qualities of an independent learner.
· Determine types of research activities.
· Create a mind map of research activity tasks.
· Contribute to planning for your service improvement work.

	Workbook to cover evidence towards diploma units 1, 13 and the apprenticeship standard.

Mind map to explore service improvement project.

Plan your service improvement assignment.

Research into a service improvement project.

Submit the first draft of your service improvement assignment and seek feedback you’re your manager or co-worker.
	Workbook and mind map 2 – 3 weeks after attending the session.

Research project first draft 6 weeks after attending the session.

Final draft 8 weeks after attending the session.

Feedback from manager or co-worker 8 weeks after attending the session.
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  

Completing the workbook.

Completing an assignment linked to your service improvement project.

You may wish to explore opportunities for additional learning in the following areas.

· Discuss opportunities for you to be involved in a service improvement within your workplace. 
· Undertake additional research into plagiarism, types of research and referencing.
· Explore responsible use of artificial intelligence in education and healthcare.



	Month 10 – 18

Online Maternity Pathway Sessions 7 to 12

Can be completed in any order
	Maternity Session 7
Team work to ensure women and families are safeguarded
	🧑‍⚕️ Multi-disciplinary team working (including specialist midwives and wider care, GP, health visitor etc)
🛡️ Safeguarding – Various topics including FGM, domestic violence, drug and alcohol abuse.
⚖️ Legislation and policies

Learning outcomes
· Identify and describe common safeguarding issues in maternity.
· Summarise current legislation, national guidelines, policies, protocols, and good practice guidelines related to providing advice and information to parents/carers on the health and wellbeing of newborn babies. 
· Describe local policies for child safety and protection.
· Explain how to report any concerns about the parent/carer or child’s health, safety, or wellbeing in line with local policy and protocol.
· Explain how to work in partnership with parents/carers and significant others.
· Explain the rights and responsibilities of parents/carers for their child and own role in relation to this.
· Explain how to obtain advice and information on supporting parents to promote the health and wellbeing of their newborns to support own practice.
	Scavenger hunt task in groups to determine learning and terminology

Recorded presentation of prepared questions or workbook: Unit 33
	2-3 weeks
	Attending the session and completing a reflection of what you have learned in your learning journal on Onefile.  
Complete the accompanying workbook.

You may wish to explore opportunities for additional learning in the following areas.

· Attend Oliver McGowan Mandatory Training full day. 
· Shadow other members of the safeguarding team to gain broader knowledge in assessment and referral pathways. 
· Take part in recording professional discussions with your coach



	Month 10 – 18

	Maternity Session 8

Working together to provide safe, effective care
	🧍‍♀️ Women-centred care
🔁 Continuity of care/Better Births
⚠️ Risk and Governance
📋 Policies and procedures
🛡️ Safety and clinical effectiveness
📝 Documentation + Handling information
📨 Datix
📊 Risk assessment
🌍 Equality, equity and inclusion
Learning Outcomes
· Describe health and safety procedures of self and others
· Identify health inequalities and vulnerable groups
· Determine the benefits of team working 
· Identify relevant legislation and policy relating to health and safety
· Consider your role in relation to risk assessment and handling information
· Obtaining consent and your role

	Workbook to complete

Reflection: Write a reflection on a maternity report in learning journal to highlight understanding of national and local definitions of health and well-being and priorities for promoting public health and reducing inequalities 

	2-3 weeks
	Attend the session and complete the accompanying workbook.

Complete your off the job hours for attending the session and write a reflection of what you have learned in your learning journal on OneFile.  

You may wish to explore opportunities for additional learning in the following areas.

· Complete HEE MSW E-learning Modules, upload your certificates of completion and claim CPD for your learning
· Reading relevant literature relating to continuity of care and Better Births
· Shadowing a member of the risk team to gain insight into risk processes and reporting systems
· Take part in recording professional discussions with your coach


	Month 10 – 18

	Maternity Session 9

Healthy Woman, Healthy Newborn
	📝 Antenatal assessment
📅 Bookings and discharges
🍎 Health promotion
📚 Health education
🧠 Mental health
🩸 Blood tests
💉 Venous and capillary blood sampling
🛡️ Vaccinations




Learning Outcomes

· To understand your role in Health promotion/ education
· Describe and identify the issues surrounding mental health and the factors which influence and support the pathway of care
· Consider assessments used within pregnancy and postnatal period and the importance of information gathered (Booking and Discharge)
· Consider the blood tests, immunisations and other tests which may be used and offered within pregnancy and how these should be obtained
· Understand current legislation, national guidelines, policies, procedures and protocols in relation to obtaining venous and capillary blood samples 
· Understand the anatomy and physiology relating to obtaining venous blood samples
· Understand the anatomy, physiology in relation to, and the purpose of, obtaining and testing capillary blood samples
	Workbook to complete

	2-3 weeks
	Attend the session and complete the accompanying workbook.

Complete your off the job hours for attending the session and write a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Complete the Mental health CPD module and upload your certificate onto your Learning Journal
· Shadowing experiences: Working with staff conducting a booking appointment 
· Working with a midwife conducting a discharge discussion
· Complete and submit additional Workbooks for units 37 and 136 if applicable

Arrange for your second observation visit to be completed with a Dynamic coach



	Month 10 – 18

	Maternity Session 10 

Anatomy and physiology of the childbearing woman
	🤰 Anatomy and physiology
🩹 Tissue viability
😣 Pain management
💊 Medication

Learning Outcomes

· Provide an overview of the structure and function of the female reproductive system 
· Explain the role of hormones in female reproduction 
· Explain the structure of the breast 
· Describe the process of lactation 
· Discuss the physical changes in the body that happen in pregnancy 
· Consider physical changes that pose a risk to pregnancy 
· The structure and function of the skin and underlying tissues and factors that lead to tissues being compromised
· Consider the importance of assessing skin integrity and promote prevention of pressure sores when providing care
· Describe the signs and symptoms when someone is in pain, distress or discomfort
· Explain the importance of a holistic approach to managing pain and discomfort
· Consider different pain scale assessments available when assessing patients
· Describe different approaches to alleviate pain and minimise discomfort
· Outline agreed ways of working in relation to managing pain and discomfort
	Observation of presentation: critique of risk assessment
Workbook to complete
	2-3 weeks
	Attend the session and complete the accompanying workbooks x 2.

Complete your off the job hours for attending the session and write a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Complete HEE MSW E-learning Modules, upload your certificates of completion and claim CPD for your learning
· Write a Case study: Care of skin and prevention of pressure sores
· Access and complete the Pain management e-learning module and upload your certificate into your learning journal for CPD
· Record professional discussions with your coach


	Month 10 – 18

	Maternity Session 11 

Supporting Women and Their Families
	🗣️ Communication
🧠 Human factors
🕊️ Loss and bereavement
⚠️ Associated complications
🚨 Emergencies
🧪 Catheter care
💧 Care of bladder and fluid balance
💉 Epidural

Learning Outcomes
· National and local initiatives to support women and their families with bereavement 
· Communication issues at times of bereavement and emergency and human factors affecting this
· The associated complications that may affect a woman during the antenatal, intrapartum and postnatal period
· Findings of recent reports relating to public health
· Promotion of fluid balance in line with care plans
· Explain the purpose of catheters and monitoring output
· Your role as MSW within emergency procedures during labour, birth and the postnatal period

	Fluid balance calculation task
Workbook to complete
Prompt videos
Complete workbook

	2-3 weeks
	Attend the session and complete the accompanying workbook.

Complete your off the job hours for attending the session and write a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Complete HEE MSW E-learning Modules, upload your certificates of completion and claim CPD for your learning
· Complete the Human Factors e-learning via RCOG and upload your certificate onto your Learning Journal
· Write a Case study: loss and bereavement
· Write a Case study: support during emergencies
· Write a Case study: Care of women with indwelling catheters 


	Month 10– 18

	Maternity Session 12 

Caring for the newborn
	👶 Neonatal resus
🧾 Apgar score
🧣 Thermoregulation
🍼 Infant feeding
🤱 Skin to skin
😟 Feeding problems
👅 Tongue tie
🛏️ Routine care of newborn
🛁 Washing and bathing
🌞 SBR / Jaundice
🔬 Screening tests
💉 Vitamin K and vaccinations
🔒 Security procedures

Learning Outcomes
· Reflect on your role in basic newborn resuscitation.
· Familiarise yourself with neonatal observations and NEWS charts.
· Consider the key information you would provide to the mother to support and encourage infant feeding.
· Identify the signs of jaundice and understand the appropriate methods for testing
· Understand newborn care and how to effectively educate parents.
· Awareness of newborn screening tests and vaccinations.
	Workbook to complete: unit 157
	2-3 weeks
	Attend the session and complete the accompanying workbook.

Complete your off the job hours for attending the session and write a reflection of what you have learned in your learning journal on Onefile.  

You may wish to explore opportunities for additional learning in the following areas.

· Complete HEE MSW E-learning Modules, upload your certificates of completion and claim CPD for your learning
· Shadow an infant feeding  practitioner to understand their role when supporting parents
· Observe the assessment of a newborn infant utilising the APGAR score
· Complete the NBBS certificate- E-learning for health module
· Record professional discussions with your coach


	End point assessment

Month 16 - 21 
	EPA – End point assessment preperation

End point assessment for the senior healthcare support worker apprenticeship is in two parts:
1. A two hour observation of practice in your workplace
A one hour professional discussion with showcase portfolio
	Demonstrate knowledge, skills and behaviours of a senior healthcare support worker
	
	
	Consider arranging your mock observation and discussion with your line manager or midwifery colleague.

	EPA online preparation session 1

Month 16 - 18
	· Support session to prepare for EPA
· Breakdown of EPA assessments
· How to prepare showcase portfolio
How to plan a mock observation
	To prepare for end point assessment.
	Online session and discussion with tutor and peers.
	
	Create your showcase portfolio with evidence of your learning during your programme with support from your skills coach.

Create a portfolio of local policies and guidance relating to your role



	EPA online preparation session 2 
Month 16 - 18
	· How to plan a mock observation Recap EPA
Mock professional discussion
	Prepare for professional discussion and complete a mock professional discussion. 
	Mock professional discussion with peers.
	
	Reflection on learning journal.
Familiarise with the EPA kit.
Rehearse mock questions to prepare for final assessment day

	Gateway meeting with apprentice and line manager
Month 18 
	· Support session to prepare for EPA
· Finalise showcase portfolio
· Planning EPA assessments
· Complete and sign EPA forms
Complete and sign booking form and exit interview.
	Confirming readiness for end point assessment
	
	
	Gateway meeting arranged between yourself, your skills and development coach and your mentor/manager to sign off paperwork in readiness for your final assessments and completion of programme.



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
Many learners use this apprenticeship as a stepping stone to advance their careers—some go on to complete midwifery apprenticeships or pursue university degrees in midwifery. Others choose alternative healthcare pathways, including Nursing Associate training, Registered Nursing, or Senior Maternity Support Worker roles. This programme provides a strong foundation for a variety of rewarding career routes within the NHS and wider healthcare sector.

	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD

Dynamic Training UK Ltd is a company registered in the United Kingdom of Great Britain & Northern Ireland. Registered office: 46 Victoria Road, Hartlepool, TS26 8DD. Company Reg No. 06374888
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