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Overview

Customer Service Practitioners are the face
and voice of a business, often the first point
of contact for customers, and play a critical
role in shaping customer experiences and
perceptions. They are responsible for
delivering high-quality service across various
interaction channels, including in-person,
digital communication, or within the
customer's own setting.

Our apprenticeship programme is
meticulously designed to hone the skills
necessary for providing outstanding
customer service. Apprentices will learn to
navigate the delicate balance between
friendliness and professionalism in their
communications, acquire comprehensive
knowledge of their products or services, and
develop the competency to efficiently fulfil
customer needs. By completing this
programme, apprentices will be well-
equipped to enhance customer relations,
bolster the organisation's reputation, and
foster enduring customer loyalty.

Upon Successful Completion Of The
Programme:
« Customer Service Apprenticeship
Standard — Pass or Distinction
« Level 1 English and maths (if not
exempt)
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15 Months On Programme
Including 3 Months EPA
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Learner Journey

Orientation Workshop
Customer Services Tools
Know Your Organisation

Your Role & Responsibilities
Knowing Your Customers
Meeting Regulations & Legislation
Communication

Product & Service Knowledge/Systems
& Resources

Mock End Point Assessment

Gateway - Tripartite Meeting - Check
Knowledge, Skills & Behaviours

End Point Assessment

Achievement & Progression
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