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Apprenticeship Programme Plan
Senior Healthcare Support Worker: Allied Health Pathway (AHP)

[image: ] Level 3	[image: ]  18 Months Plus 3 Months End Point Assessment

Diploma Specification | Standard Specification

Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 10
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission Deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	Logging of new learning in the Learning Journal on One File.
· Completion of new-in-role Trust training -. Add reflection to One File.



	Weeks 2-3 weeks
	Planning meeting
	🎓 Recognise Prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
AHP: Select optional units for AHP areas of the BTEC Diploma
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 

Skills and Competency Passport

Upload Care Certificate for evaluation.
	4 weeks. 
	Logging of new learning in the Learning Journal on One File.
· Reflect on safeguarding journey learning. 
· Access Dynamic Wellbeing workshops 
· Reflect on the contribution of specific AHP role to workplace

	2-4 weeks
	Orientation session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Forward (As required)
	Assess use of online systems
· Unit 2 safeguarding workbook

· Operative verbs task
	3 weeks
	Logging of new learning in the Learning Journal on One File.

· Research appropriate online sites for future use including:
· NHS sites
· AHP specific sites
· HCPC 
· Charities.



	
	
	
	
	
	Recommended total off the job activity for month 1 = 15 hrs.

	Month 1-9
	Core session 2 
	Session 2 – Roles and responsibilities of a senior Healthcare support worker

Aims and Objectives Following on from today’s session you will have an increased understanding of the standards set out and responsibilities of a senior healthcare support worker within a healthcare setting. 
This will be done by 
•Considering how duty of care links to duty of candour and safeguarding of individuals in your care. •Discussing own responsibilities in relation to incidents, errors and near misses within the workplace •Identifying the common causes of conflict in the workplace and how to respond to them
 •Discussing how British Values relate to your role as a healthcare support worker
	· Completion of session 2 workbook.



	4 weeks
	Refresh or learn about your employers, reporting of incidents, errors or near misses Meet with line manager and/or mentor and find out what where the most common near misses/accidents in the last year, what was the impact and how have these been risk assessed and minimised. Attend Oliver McGowan Mandatory Training full day.

	
	
	
	
	
	Recommended total off the job activity for month 2= 27.5 hours

	Month 1-9

	
Core Session 3 – Driving quality improvement
	Session 3 – Driving Quality improvement.
1.	Accountability/Competence and delegation
2.	Discussing the impact of human factors
3.	Defining clinical governance and recognising how it promotes positive experiences in healthcare
4.	Gaining insight to leadership styles and understand the differences between supervision and mentoring
5. 6- Introduction to service improvement within the health sector

	Core session 3 workbook –

	4 weeks
	· Develop your mentoring skills in the workplace, by becoming a mentor to students/colleagues. Identify an area you can champion and develop your leadership skills
· Reflect on how the organisation reviews quality.
· Research AHP strategy – reflect on how does this support quality
· Practice your delegation skills with others. Shadow or support Clinical governance through quality assurance, quality improvement and risk and incident management. Source Human Factors e-learning or face to face training programme and record as CPD in learning journal

	
	
	
	
	
	Total off the job activity for month 3 = 27.5

	Month 1-9


	Core Session 4 Health & Wellbeing
	                                                                                                                                                           Session 4 – Health and wellbeing 	
1.	Gathering patient history and completing assessments in different settings. 
2.	Physical Health promotion and wellbeing 
3.	Indicators of physical and mental health- Link in with L/D and autism. 
4.	Health promotion
5.	Social determinants of health and wellbeing. 
6.	Identifying pain and how to manage this

📚 Skills Builder (As required



	
· Workbook assessment for SHCSW Session 4 



	4 weeks
	Learning journal reflections:
· Management of physical wellbeing in AHP patients – relevant to workplace.

· Role of Physical health in supporting resilience and psychological wellbeing

· Shadowing of physical health practitioners and practice set of observations.

· Reflection on how we monitor progress as AHPs.

· Red flags and escalation protocols.

	
	
	
	
	
	Total off the job activity for month 4 = 27.5 hours

	Month 1-9
	Core Session 5 Mental Health & Wellbeing
	
British Values, how they link in with mental health support.
 • Differences between mental illness, dementia, and learning disabilities
 • Classification systems
 • Frameworks in mental health support
 • The importance of mental health legislation and standards. 
• The role and limitations of mental health professionals and the scope of your practice. 
• The principles of person-centered care. 
• National and local priorities for health and well-being.
 • Access to support services and referrals.
 • The significance of capacity assessments.
 • Risk in mental health support 
• Mental health interventions
📚 Skills Builder (As required)
	· Workbook assessment for SHCSW Session 5


· 📚 Highfield Resources (As required)
	4 Weeks
	Research the various support services within your local area. Find out what advocacy groups/services support your workplace. 
Shadow the Patient advice and Liaison service (PALS)
 Shadow colleagues who support individuals with dementia. 
Shadow the community learning disabilities team. 

•Shadow the mental health team
•Shadow Mental Health First Aiders. 

· Shadow appropriate adult

· Research: Informed consent/ Deprivation of liberties and Mental capacity Act.
· Write Learning journal entries on findings


	
	
	
	
	
	Total off the job activity for month 5 = 27.5 hours

	Month 1-9


	Core session 6
Service Improvement
	
Session 6 - 1-Mind mapping/ Planning a research project –
 Action planning.
 2- Utilising study skills within the project at role at work.
 3-Reccomendations – Focusing on unit 16 4-Research methods and approaches

	· SHCSW Session 6 assessment:

· Unit 16 Service Improvement Workbook or report. 
· 📚 Highfield Resources (As required)

	6 weeks
	
· Identify and research a project concept.
· Reflect in Learning Journal how this involved MDT.

· Research dept service improvement initiatives- reflect
· Practice Harvard referencing

	
	
	
	
	
	Total off the job activity for month 6 = 32 hours

	
Allied Health Professions (AHP ) specific pathway sessions

	Months 10-18
	AHP 1. Roles and Responsibilities
	
•The role of communication 
•Onward referral system and practice 
•The therapeutic patient journey
•Quality/risk 
•Scope of role
•Consent/choice/engagement
	Workbooks/ case study/ professional discussion
	3 weeks
	New learning reflections on:
· Care pathway
· Discharge systems
· Services available in the community around the patient
· Referral and discharge


	
	
	
	
	
	Total off the job activity for month 7 = 27.5 hours

	Month 10-18
	AHP2. Task management
	•Person centred care
•Applying circles of care/ 6cs
•Consent /choice/engagement
•Manage/rehabilitate/maximise function
•Application to progressive scenarios
•Applying therapeutic risk
	Workbooks/ case study/professional discussion
	2-3 weeks 
	· Research AHP registered bodies, professional bodies - standards
· Research Care quality Commission (CGC)


	
	
	
	
	
	Total off the job activity for month 8 = 27.5 hours

	Month 10-18
	AHP 3. Clinical Presentations
	•Clinical presentations

•Nutrition/hydration/risk/NEWS
•Progression of disorder/management
	Workbooks/ case study/ professional discussion
	2-3 weeks 
	· Research unfamiliar area of work.
· Research different age range and disorders.
· Shadowing new location - community

	
	
	
	
	
	Total off the job activity for month 9 = 27.5hours

	Month 10-18
	AHP 4. Enable, Engage Educate.
	
•Empowerment
•Wider engagement

•Quality improvement
•Education/enrichment

•Building resilience
	Workbooks/ case study/ professional discussion
	2-3 weeks 
	· Shadowing health promotion 
· Shadow wellness practitioners
· building resilient practitioners.
· wellness techniques 

	
	
	
	
	
	Total off the job activity for month 10 = 27.5hours

	Month 10-18
	AHP 5. Equipment and resources
	· Resources –
•Environment/impact/Stress

	Workbooks/ case study/ professional discussion
	2-3 weeks
	· Shadowing staff prescribing equipment for ADLs
· Shadow staff support teams

	
	
	
	
	
	Total off the job activity for month 11= 27.5 hours

	Month 10-18
	AHP 6. Anatomy and Physiology
	
•Structure and function body systems
•Disorders body systems
	Workbooks/ case study/ professional discussion
	2-3 weeks 
	· Shadowing physical care staff. 
· Supervised practice at observations.
· Shadowing specialist staff within AHP 
· Dieticians 
· PT
· SLT 


	
	
	
	
	
	Total off the job activity for month 13 = 27.5hours

	                                                                                                                                                                                                                                                              

	Month 10-18
	Enhancement Sessions / End Point Assessment (EPA)Prep
	Completion of outstanding Diploma Units and criteria.
Opportunity for early achievement
	OneFile Evidence
	2-4weeks
	Ensure Learning Journal reflections are indicative of journey travelled.

Update journal with any missed training.


	
	
	
	
	
	Total off the job activity for month 13 =  27.5 hours

	Month 18
	EPA prep session 1
	EPA Mock Observation 
EPA Mock Professional Discussion (PD)
Functional Skills (FS) completed and evidence seen
New Learning (off the job OTJ) hours at 100% or email confirmation from manager of agreed hours.
	Review mocks and completed OTJ hours
	1-4 weeks
	Summary reflections on learning journey and distance travelled.

	
	
	
	
	
	Total off the job activity for month 14 = 27.5 hours

	Month 18
	EPA prep session 2 and Gateway
	EPA Portfolio Matrix
EPA Portfolio
	Review matrix and check matching against portfolio evidence
	1-4 weeks
	Relate theory to practice using workplace examples

	
	
	
	
	
	Total off the job activity for month 15 = 27.5 hours

	Month 19
	EPA Revision
	EPA Kit criteria (Observation)
	121 discussions with work mentor and with SDC
	1-2 weeks
	· Relate workplace policies and guidance to practice. 
· Relate theory to practice using workplace examples

	
	
	
	
	
	Total off the job activity for month 16 = 27.5 hours

	Month 19
	EPA Revision
	EPA Kit criteria (Professional Discussion)
	121 discussions with work mentor and with SDC
	1-2 weeks
	· Relate workplace policies and guidance to practice. 
· Relate theory to practice using workplace examples

	
	
	
	
	
	Total off the job activity for month 17 = 27.5hours

	Month 19+
	End point assessment
	EPA Kit Criteria 
	EPA Kit Criteria
	I day 
	Assessor from End Point Assessment Organisation visits workplace.

	
	
	
	
	
	Total off the job activity for month 18 = 27.5 hours

Full total of off the job activity for the duration of the apprenticeship = 487 hours. 



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
Upon completion of the level 3 Senior Healthcare Support Worker Allied Health Pathway there is Career progression to Undergraduate study at Level 6. And/or Internal workforce opportunities.

	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD

Dynamic Training UK Ltd is a company registered in the United Kingdom of Great Britain & Northern Ireland. Registered office: 46 Victoria Road, Hartlepool, TS26 8DD. Company Reg No. 06374888
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