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Apprenticeship Programme Plan
Associate Continuing Healthcare Practitioner (ACHCP) Programme

[image: ] Level 5	[image: ]  18 Months Plus 3 Months End Point Assessment

 
Steps To Success Journey
First 2-4 Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 4
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 4 – 8
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 8
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission Deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	 

	1-3 weeks
	
	
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks. 
	
Mandatory Training 



	1-4 weeks
	
	
	Practice the systems demonstrated. 



Learner’s will complete a work on referencing /plagiarism

	N/A
	Inhouse training.
NHS E – Continuing Healthcare (CHC) training – online 

Self-reflected journal entry – how the above training has enhanced understanding of CHC 

	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 2
	Session 2 
Introduction to referencing and plagiarism 

Reflective practice and models  

Accountability in practice 
	Learner will be able to:

Explain reasons for using references and citations in academic and in work documents 

Understand the process of using the Harvard method of referencing

Explain the reason for a Bibliography

Explain Plagiarism and its impact  

Describe Models for Reflective Practice 

Explain why reflective practice is important 

Understand Accountability and Responsibility in their role as ACHP

	
Two assignments 


Learner 360 appraisal forms to be completed by two staff – manager/clinical mentor – showing development and learning throughout the learner’s journey on the programme.

Reflective journal entry

	
4 weeks after teaching session 





Over course of programme 
	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 

Meet up with others on course to discuss understanding of accountability as a ACHP – list similarities/differences 

	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 3 

	Session 3
Continuing Health Care - 
Legal Context and Background
	Learners will be able to:

Have good understanding of the national framework and legislation that underpins continuing healthcare assessment and funding

Know the difference between health and social care needs and how they are delivered under the Health and Care Act 2022 and the National Framework for Funded Nursing Care (FNC) and Continuing Health Care (CHC) funding 2022

Have a good understanding of capacity and related policy - Mental Capacity Act (MCA) 2005


	 
Two assignments 


Reflective journal entry

	4 weeks after teaching session
	Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 


Shadow – completion of a range of CHC – assessments 

Learner to develop short brief to share with clinical mentor on MCA – linked to CHC assessment 



Formal Progress Review (FPR) Meeting with Learner, Manager and Coach 

	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 4 


	Session 4
Personalisation, Partnership Working & Social Prescribing
	Learner will be able to: 


Explain how the personalisation agenda and how partnership working supports individuals going through CHC processes


Explain the principles for social prescribing and how this supports patients with CHC/FNC care packages 
	Two assignments

Power point presentation 

Reflective journal entry – on attending a MDT and how partnership principles were applied 

	4 weeks after teaching session
	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 


	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 5
	Session 5

Communication and Conflict Management
	Learner will be able to:


Communicate more effectively and confidently with patients, families and multi-disciplinary team members across clinical and care settings 

Communicate and manage situations where conflict may arise:

-to ensure patient centred outcomes are achieved
- effective multidisciplinary team working 

Explain the importance of data protection/information sharing 


	
Completion Session 5 workbook 

Role play in session – conflict in assessment evidence 


Completion of an Expert Witness Testimony (EWT)– on managing a challenging conversation 

Review data protection policies for organisation 






	4 weeks after teaching session
	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 



Observe challenging Decision Support Tool (DST) / CHC reviews 
Reflective journal entry – on how the challenging DST/CHC review was managed – key take aways for yourself














	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month   6


	Session 6

CHC Screening and referrals 
	Learners will be able to:

Explain the policy guidance that supports the CHC screening and referral process

Identify and use the correct processes/ tools for screening and referrals for full CHC assessment 

Describe their fast track policy and when this is applied 

Explain and explore impact of not following correct procedures for individual and organisation
	

Completion Session 6 workbook

Completion of an EWT – on completing a checklist 

Completion of a checklist – anonymised 

Reflective journal entry

Case study – guidance discussed 


	
4 weeks after teaching session








6 months to complete Case study
	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 




Learners to review /discuss a selection of checklists identify gaps/where completed well



FPR Meeting with Learner, Manager and Coach

Access Dynamic Anatomy and Physiology e-learning modules


	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 7
	Session 7
 
Anatomy and Physiology (A+P) for Long Term Conditions (LTC)

Skin 




















Dementia 
	AM session 
Learner will be able to:

Explain the relevance of understanding anatomy and physiology in their role

Explain the structure and functions of the skin. 

Explain the practical aspects associated with pressure ulcer management and level of need in relation to health assessment 

Demonstrate how they protect health through the application of risk assessment and management tools.

PM session

Explain what different types of dementia and how the impact on the individual.

Demonstrate how they would communicate with a dementia patient going through continuing healthcare. 


	

Completion Session 7 workbook





Check in with learners that they have had a meeting to complete first stage of 360 forms have been completed

















Reflective journal entry – focus on communication techniques for Dementia patients 








	
4 weeks

Check completion of Functional skills.
	

Monthly meetings with Skills and Development Coach (SDC)



Shadow tissue viability / district nurses

Shadow local dementia team/Elderly Mental Health Teams

Check out local support groups 

Access Dynamic Anatomy and Physiology e-learning modules


	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 8
	Session 8

Anatomy and Physiology for Long term Conditions (LTC)

Central Nervous System (CNS)
	Learner will be able to:

Identify the key components and functions of the CNS.

Explain how long-term neurological conditions affect the CNS.

Recognize common signs and symptoms of CNS-related conditions.

Discuss person-centred approaches to supporting individuals with CNS-related long-term conditions.

Reflect on the importance of communication and multi-disciplinary support network

	
Completion of Session 8 workbook


Reflective journal entry – shadowing experience and how this information supports you to support patients and families 










	
	
Monthly meetings with Skills and Development Coach (SDC)

Shadow specialist nurses – Parkinson’s, Epilepsy etc.,

Identify local support groups for neurological conditions as a personal reference to share with patients/families

Access Dynamic Anatomy and Physiology e-learning modules




	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 9 
	Session 9

CHC Eligibility and Care Planning 
	Learner will be able to:

Describe the practical aspects of completing CHC reviews and DSTs from preparation of information, co-ordinating MDTs with family and other colleagues, to making recommendation for eligibility or change in need.

Demonstrate the knowledge skills they need to organise and co-ordinate an MDT for a CHC reviews/DST

Demonstrate confidence in reading, understanding and interpreting clinical information used in the CHC review and DST completions.

Describe the implications of not following the process and not managing patient expectations at any stage of the CHC reviews /DSTs completions

Describe how eligibility is decided using the primary health need test and knows how to complete the CHC reviews and process for completing the DSTs supported by clinical oversight 

	

Group activity/ Discussion on reviewing previously completed DST
· what sections are completed well
· where are the gaps
· how would they meet gaps 


Reflective journal entry – on completion of DST – what were their gaps/ what they did well


Learner – to be supported by clinical mentor to complete a DST

EWT – CHC review completion by learner 




Care Package assignment – guidance discussed 




	









6 months to complete 

	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 


Shadow CHC duty desk


FPR Meeting with Learner, Manager and Coach





	
	
	
	
	
	Recommended off the job activity = 25.5 hours

	Month 10
	Session 10

Commissioning, Procurement including PHBs 

	Learners will be able to:

Identify the NHS contract and Commissioning guidance and implications for CHC 

Understand responsible commissioner role and impact on commissioning care packages 

Identify types of contracts used for CHC, FNC and Joint Funded (JF) care packages

Understand the role of Personal Health Budgets (PHB) in CHC 

Identify the processes for monitoring and quality assurance of contracts 



	

Discussion on types of contracts / PHB

EWT – Raising quality issue re care package 

Assignment 






	
	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 

Shadow contracts/brokerage teams 

Reflective journal – how does the work of this team link with your work – is there additional information you need to gather to support commissioning of robust care packages 

	
	
	
	
	
	Recommended off the job activity = 25 hours

	Month 11 
	Session 11

CHC Reviews, and Advocacy 

	Learner will be able to:

Demonstrate clear understanding of continuing health care principles within the context of CHC reviews 

Explain the steps they will take when reviewing health and social care needs of an individual progressing through CHC eligibility funding 


Understand importance of Advocacy in CHC process 

	
Completed CHC review – anonymised

EWT – completion of CHC review 


One assignment


	

	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 


	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 12
	Session 12

Leadership and Supervision 
	Learner will be able to:

Distinguish between Management and Leadership.

Explain the fundamental principles and qualities of effective leadership.

Recognise the importance of effective leadership in healthcare and its impact on others and service delivery.

Understand the legal, regulatory and governance requirements relevant to leadership roles.

Understand mentoring and supervision/supervising – when to use it 

Understand how effective teams can build resilience in the workplace

	
Completion of session 12 workbook


Expert witness testimony – mentoring/teaching other colleagues on completion of CHC review 

1st Professional Discussion (PD) – guidance shared on areas to cover for discussion 

PD - video recording to share in portfolio – consent gained form learner 
	


Completion of CASE STUDY  
	Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 


	
	
	
	
	
	Recommended off the job activity = 23.2

	Month 13 
	Session 13

Delivering Safe Care 
	Learner will be able to:

Explain concept of safe care/clinical practice in health care 

Review national policy guidance supporting safe clinical practice in health care and how it relates to CHC services

Explore safety culture within health care

Understand the safety systems in place for safe care 

	
One Assignment 


Expert Witness Testimony – evidence of prioritising own workload 

	
	

Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 

FPR Meeting with Learner, Manager and Coach

	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 14
	Session 14

Quality Assurance in CHC services 
	Learner will be able to:

Explain how quality assurance in healthcare contributes to service improvement.

Explain why contractual management is crucial in maintaining quality, sustainability and effectiveness of service and steps that can be taken where concerns are identified 

Differentiate between risk aversion and risk management and how quality and safety can be maintained while respecting the choice of the individual

Demonstrate knowledge of risk assessment and management and steps they would take where there is a concern. 

Discuss potential consequences of sharing data inappropriately on the data subject, themselves and the organisation
	
Completion of Session 14 workbook

 
2nd Professional Discussion (PD) – guidance shared on areas to cover for discussion 

PD - video recording to share in portfolio – consent gained form learner


	
	Monthly meetings with Skills and Development Coach (SDC)

Workplace shadowing MDT colleagues as agreed in planning meeting 


	
	
	
	
	
	Recommended off the job activity hours= 24 hours

	Month 15
	Session 15
 Joint funding in CHC
	 Learner will be able to:

Understand when joint care packages may be commissioned by health and social are  

Understanding other NHS funding 

	1st Practical Observations on learner completing a CHC assessment 

Observation - video recording to share in portfolio – consent gained form learner, learner gains consent from patients/family/MDT members


One Assignment 


	
	Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 


	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 16
	Session 16

CHC Appeals/ Independent Reviews Panels

Safeguarding in CHC 


	Learner will be able to:

Describe the Appeals process for CHC – locally and nationally

Understand NHS Independent Review process

Understand   legislation underpinning safeguarding for patients with CHC packages 


	
One Assignment 



2nd Practical Observations on learner completing a CHC assessment 

Observation - video recording to share in portfolio – consent gained form learner, learner gains consent from patients/family/MDT members

	COMPLETION OF CARE PACKAGE 
	
Monthly meetings with Skills and Development Coach (SDC)


Workplace shadowing MDT colleagues as agreed in planning meeting 



FPR Meeting with Learner, Manager and Coach

	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 17 -18
	Session 17

Consolidation and Prep for EPA 
	Learner will be able to:

Understand their current process and additional work that may be needed 
Understand the application process for EPA
	
 
	Check any outstanding work and Knowledge Skills, Behaviours and Duties 
	Any final development identified from observation.

Final meeting with learner and manager 

	
	
	
	
	
	Recommended off the job activity = 24 hours

	Month 18 
	EPA gateway 

	Dynamic team to send in signed paperwork by learner, manager and SDC for EPA
	Planning meeting
Agree observation and professional discussion date
	
	

	Month 19-21
	EPA assessment 
	
	Observation
Professional Discussion
Results with 7-10 working days 
	
	

	
	
	
	
	
	Total off the job hours = 418. 



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
Upon completion of the AHCP programme at L5 – career paths for learners to explore:
· Nursing Associate programme – University Level 
· Commissioning and Contracting courses – Diploma level
· Management and Leadership courses – Diploma level


	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD
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