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Apprenticeship Programme Plan
Adult Care Worker

[image: ] Level 2	[image: ]  12 Months Plus 3 Months End Point Assessment


Steps To Success Journey
First Six Weeks
Overview
Apprentices complete their induction, set learning goals, and gain a clear understanding of their apprenticeship journey.
Deadline 
Week 6
Key Tasks
· Complete all induction modules
· Set personal learning and development goals




Safeguarding Journey
Weeks 7 – 10
Overview
Apprentices gain essential safeguarding knowledge and understand their responsibilities.
Deadline
Week 10
Key Tasks
· Complete safeguarding training modules

Programme Structure & Sessions
	Timeframes
	Session Title
	Objectives
	Assessment Method
	Submission deadline
	Off-The-Job Activity

	Week 1
	Induction 
	Understand the role of an apprentice and see examples of portfolio building.​
💻 Navigate the Learner Portal effectively.​
📚 Learn how to enhance your English and Maths skills.​
Introduce Off-the-Job Training​
🔑 Master the steps to log in to OneFile.​
📋 Complete your Individual Training Plan (ITP) with a SWOT analysis.​
🧠 Complete your Cognassist Assessment. 
	Steps to success learning and assessment record via OneFile e-portfolio system. 
	 6 weeks. 
	N/A

	1-3 weeks
	Planning meeting
	🎓 Recognise Prior learning.
✅ Agree off the job activities. 
📚 opt in or out of functional skills if applicable. 
📅 Confirm session dates and plan enhancements. 
🤲 Identify and plan additional support. 
📈 Plan formal progress reviews
	Safeguarding learner journey learning and assessment record via OneFile e-portfolio system. 
	4 weeks. 
	N/A

	1-4 weeks
	Orientation session
	To access, understand and use the following. 
💻 Learner Portal
⭐ Apprenticeship Service Feedback
🛡️ Safeguarding
💻 MS Teams
📅 Booking appointments into your online calendar 
🌐 Using OneFile - your e-portfolio
✍️ Reflective Practice
🚫 Plagiarism
🧠 Cognassist 
🔧 Operative verbs
📚 Skills Forward (As required)
	Practice the systems demonstrated. 
	N/A
	Planning off the job activity. 

	Month 2 -
	Navigating the responsibilities of a care worker and understanding professional development 
	· Understand the varied responsibilities of a care worker.
· Explore ethical considerations and professional boundaries.
· Discuss the importance of collaboration with healthcare professionals
· Compare models of reflective practice and explain the importance of reflective practice to improve performance
· Evaluate improvements in practice through both reflection on best practice and on failures and mistakes
· Understand the principles of making a professional development plan (PDP)
· Understand how the PDP is guided by Codes of Practice and National Occupational Standards
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

👉 Discussions within group
👤 Own job description 
✏️Workbook
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️Videos 


	2 Weeks 
	Read through your own job description and bring to group teaching session

Care certificate

Attend Oliver McGowan Mandatory Training full day

Optional off the job training activity:

Task to create a leaflet for the ‘care workers of the future’ which provides an insight into your role and responsibilities and partnership working

	
	
	
	
	
	Recommended off the job activity = 25 hours

	Month 3 -
	Navigating Dialogue: Keys to Effective Communication in Care and handling information
	· Understand why effective communication is important in the work setting.
· Understand to meet the communication and language needs, wishes and preferences of individuals.
· Understand how to reduce barriers to communication.
· Be able to apply principles and practices relating to confidentiality and handling information
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:


👩‍⚖️🔨 Court case activity 
👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️ Videos
🧑‍🏫 Whiteboard interactive activity 
	2 Weeks 
	Discussion with manager regarding involving and advocate, shadow on how they would complete this process.

Care certificate

Optional off the job training activity:


Secondary research on assisted communication technology. Available.




	Month 3
	Observation 
	· Communication
· Handling information
· Health and safety 
· Infection Control
· Person-centred care 
· Equality
	👁️‍🗨️ Face to face observation 

Approximately 1 hour long with an additional 20-minute feedback session
	NA
	Additional Off the job training may be set from feedback 

	
	
	
	
	
	Recommended off the job activity = 25 hours

	Month 4 
	Safeguarding and Protecting Adults in Care
	· Define safeguarding and its significance.

· Recognise signs of different types of abuse.

· Understand reporting procedures for safeguarding concerns.

· Explore the understanding of unsafe practice 

· Understanding the risks regarding to online safety 
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:


👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️ Videos
🧑‍🏫 Whiteboard interactive activity
	2 Weeks 
	Complete research into local safeguarding reports, looking into the different external agencies involved in investigating. 

Research into the new law online safety act 2023


Research into the crime rate in your area.

Optional off the job training activity:

Watch the Netflix documentary ‘profile’ to enhance your understanding of radicalisation

	
	
	
	
	
	Recommended off the job activity = 25 hours.

	Month 5 
	Promoting Equality and Inclusion in Care Environments and Understanding and Fulfilling the Duty of Care
	· Explain the principles of equality and inclusion.
· Recognise and celebrate diversity within care settings.
· Demonstrate strategies to promote inclusivity and challenge discrimination.
· Understanding what duty of care is
· Addressing conflicts or dilemmas which may occur when an individual's rights may affect your duty of care as a health care worker.
· Knowing how to respond to complaints
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

📝Companies complaints procedure
👉 Discussions within group
📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️ Videos
🧑‍🏫 Whiteboard interactive activity
	2 Weeks 
	Read your employers performance, grievance and complaints policy and procedures (bring to group session)

Shadow the Patient advice and Liaison service (PALS)

Keep up to date https://www.england.nhs.uk/learning-disabilities/

Optional Off the job training activity:

Create two scenarios:
1.	Where someone has directly discriminated an individual
2.	Where someone has indirectly discriminated.

	
	
	
	
	
	Recommended off the job hours = 25 hours.

	Month 6
	Implementing person centered Approaches in Adult Care
	· Identifying Person-centred values
· Understanding how to promote active participation 
· Demonstrate how to gain valid consent
· Explain how to encourage choices
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:

✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️ Videos
🧑‍🏫 Whiteboard interactive activity
	2 Weeks 
	Work with a mentor or senior to undertake assessments, creating care plans.

Gather patient history or shadow other members of the multi-agency team to gain broader knowledge and skills in assessment.

	
	
	
	
	
	Recommended off the job activity = 25 hours. 

	Month 6
	Observation 2
	· Health and safety
· Moving and handling
· Active participation
· Promoting choice and independence
· Supporting well-being 
· Additional unit criteria
	👁️‍🗨️ Face to face observation 

Approximately 1 hour long with an additional 20-minute feedback session
	NA
	Additional Off the job training may be set from feedback

	
	
	
	
	
	Recommended off the job activity = 25 hours. 

	Month 7 
	Prioritising Health, Safety, and Wellbeing in Care Environments
	· Understand your own responsibilities and the responsibilities of others, relating to health and safety
· Be able to carry out own responsibilities for health and safety
· Understand procedures for responding to accidents and sudden illness
· Be able to reduce the spread of infection
· Be able to move and handle equipment and other objects safely
· Be able to handle hazardous substances and materials 
· Be able to promote fire safety in the work setting
· Be able to implement security measures in the work setting
· Manage stress
	Learner will attend a group teaching session and independent learning on these topics then complete a workbook and submit to OneFile. 

Assessment methods used with session:



📄 Case study  
✏️ Workbook
🚦 Scenario activity 
🪞 Reflection of practice
📊 Quiz showing learning using Poll on teams.
👀 Visual aids
▶️ Videos
🧑‍🏫 Whiteboard interactive activity
	2 Weeks 
	Complete shadowing with mentor on how to create a risk assessment.

Discussion with your maintenance team regarding their role with fire safety checks and the environment safety checks. 

Research the ‘stress bucket’ model and create your own stress bucket.

Optional off the job training activity:

Create your own risk assessment on yourself before an activity, using the 5 steps of risk assessing, add this to your learner journal. 

	
	
	
	
	
	Recommended off the job activity = 25hours. 

	Month 8 
	Witness Testimony 
	During our review, we will complete a witness testimony with learners’ manager to cover any outstanding observation criteria. Question will be sent prior to the meeting. 
	🧑‍⚖️ Witness testimony 
	NA 
	Off the training activity will be discussed at review to ensure tasks have been completed. 
Watch video on Self-neglect
https://youtu.be/FWiiLhoyFvs
Watch this Case Study to expand knowledge on safeguarding duties: 
https://youtu.be/by-IN3EiPWg
Shadow mentor on risk assessing, including generic and individual risk assessments.


	
	
	
	
	
	Recommended off the job activity = 25 hours. 

	Month 8 - 11
	Additional Units of diploma 
	Varied, additional units will be selected on the planning meeting to relate to the learner’s role and career aims.
	👥 One to one sessions
💻 Webinars
📚 Fact sheet resources
▶️ Videos
✏️ Workbook
	
	Complete shadowing with your team leader, nurse or district nurse on pressure area checks, wound care or physiological measurements.

Optional off the job training activity:

Shadow other team members to learn how to make a referral to involve other professionals.

	
	
	
	
	
	Recommended off the job activity = 25 hours

	Month 11 
	EPA preparation session 1 
	•	Introduction to Highfield site and EPA resources
•	First deep dive into the professional discussion
	👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion 
🎭 Scenario examples 
📋 Complete professional discussion log notes
	2 Weeks 
	Reflect on legislations and standards relating to role, document in logbook provided


	
	
	
	
	
	Recommended off the job activity = 25hours

	Month 12 
	EPA Preparation session 2 
	· Complete first practice professional discussion
· Feedback from note preparation
· Discuss and set self-assessment template to be completed 
	✍️ Self-assessment 
👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion 
🎭 Scenario examples 
📋 Complete professional discussion log notes
	2 Weeks 
	Mandatory Training, including eLearning to be completed.

Optional off the job training activity:

Complete research on own council mental health strategy scheme, write a reflection in your logbook. 

	
	
	
	
	
	Recommended off the job activity 25 hours. 

	Month 13 
	EPA preparation session 3 
	· Complete second practice professional discussion
· Preparation for mock
· Feedback from self-assessments
· Discuss and set Mock multiple-choice assessment 
	🔘 Multiple choice Mock
🔄 Feedback 
✍️ Self-assessment 
👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion
	2 Weeks 
	Research different types of dementia, create a reflection in your learner journal 

	
	
	
	
	
	Recommended off the job activity = 25 hours. 

	Month 14
	EPA Preparation session 4
	· Feedback on Multiple choice Mock, go through any incorrect answers
· Complete professional discussion mock, provide feedback 
· Ensure off the job hours are completed 
· Discuss career growth, next steps  
	👥 One to one session
🏢 Highfield resources
🪞 Reflection
 🗣️ Discussion
🔘 Multiple choice Mock
🔄 Feedback
	2 Weeks 
	Ensure all off the job hours are completed 

	Month 14
	Gateway and final assessments 
	· Final checks for off the job training aim
· Gateway discussion
· Complete gateway documents

After the documents are signed, this will then be sent to Highfield who will contact learner to arrange final assessment dates.
	🗣️ Discussion
✒️ Sign forms 
	Forms to be signed and sent back on the same day 
	Off the job training checks 

	
	
	
	
	
	Total off the job hours = 300. 



Career Development & Support
Career Information, Advice and Guidance Assessment
Completed when apprentice reaches 75% progress on their e-portfolio.
Formal Progress Reviews
Every 10 – 12  weeks with line manager, apprentice and coach.
1-2-1 Coaching Sessions
Every 4-6 weeks (frequency increases for additional support needs).

Key Contacts & Support
· Safeguarding Contact
· General Support
· Complaints & Concerns
· Learner Portal
· Session Cancellations

Progression & Additional Notes
Completing the Adult Care Worker Level 2 apprenticeship is a valuable first step into the care sector and sets a strong foundation for future progression. Many learners go on to develop their knowledge and responsibilities by enrolling on the Level 3 Lead Adult Care Worker apprenticeship, where they begin to take on more leadership within their teams and support others in delivering high-quality, person-centred care. Depending on their interests and experience, learners may also choose to specialise in areas such as dementia care, learning disability support, or end-of-life care, often through short courses or internal training.

	Dynamic Training UK Ltd, 46 Victoria Road, Hartlepool, County Durham, TS26 8DD

Dynamic Training UK Ltd is a company registered in the United Kingdom of Great Britain & Northern Ireland. Registered office: 46 Victoria Road, Hartlepool, TS26 8DD. Company Reg No. 06374888
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