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Overview
Peer Workers are in a unique position that
leverages their personal experiences to offer
support and guidance to individuals
undergoing significant life changes or
challenges. The peer worker role is
grounded in the principle of mutual
understanding and the shared experiences
that foster connection and trust with those
they are supporting. By intentionally sharing
their own journey, they create a space for
open communication, enabling individuals to
access various forms of support and rebuild
their relationships with services.

The Peer Worker apprenticeship offers a
unique blend of experiential learning and
formal training, tailored specifically for
individuals with lived experience in areas
such as mental health, addiction, or social
adversity. This programme is designed to
enhance the innate skills of peer workers by
providing structured learning opportunities
that complement their real-world expertise.

Upon Successful Completion Of The
Programme:

Peer Worker Apprenticeship – Pass or
Distinction
Level 2 English and maths (if not
exempt)

Learner Journey

Orientation Workshop

Provide Peer Support to Individuals,
Families or Careers

Accessing or Signposting to Resources
& Services

Promoting Peer Support & Peer
Perspectives

Communication & Record Keeping

Team Working & Service Improvement

Achievement & Progression

Positive Risk Taking, Health & Safety &
Safeguarding

End Point Assessment

Mock End Point Assessment

Gateway - Tripartite Meeting - Check
Knowledge, Skills & Behaviours

Personal Development & Supervision
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Peer Worker

Level 3
24 Months On Programme
Including 3 Months EPA
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